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CONTROL CENTER

Web-based complete turn-key solution for operational security centers.

With Control Center you can manage various emergency events including theft, accidents, and driver
emergency according to your pre-defined response protocols.

A complete turn-key solution, this web-based application makes it easier than ever to start and manage a
control center.

The application lets you define the appropriate procedure for each event, according to the customer’s
instructions and the event's location.

The system displays all the response stages for each type of event. The procedures are tailored to
each center with respect to the customer’s requests, local regulations, laws, and language. This allows
you to speed up the response process even during busy hours in the center.

Additional features:

© Replay the events - on amap orin areport. Including the location of the vehicle, the condition of the
motor, the speed, and the actions that were taken.

» Create customizable reports - operational reports, marketing reports, performance reports and more.
The customizable reports can present various sections of analysis.

© Send all the relevant information to partners and local authorities.

» Database management: including customer data, local police stations and more.

© Customer relations management (CRM): The application documents customers’ calls, provides the
service history of a specific customer, and schedule future actions.

» Authorization management: The software can grant different authorizations to different operators,
as specified.
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Starcom Systems is a leading global company, specializing in advanced
automated real-time systems for emote tracking and management of vehicles,
containers, assets and people. All systems are characterized in strength, stability
and continuous performance.

Starcom Systems is publically traded on the AIM Market of the London Stock
Exchange, conforming to the highest and most strict regulations in the market,

proving its stability and reliability.
s IARC - M Starcom's systems provide a complete solution, consisting of innovative

equipment and unique software. Thanks to the user-friendliness of the system, it
S )f stems provides useful and effective solutions, based on each user’s settings and
requirements.

With more than 15 years of experience and expertise, Starcom Systems
distributes and sells its products through 110 technology partners and
independent operators in more than 53 countries, and its application operates in
32 languages. As a global company, Starcom Systems' products include
certifications from all the leading standards in the world, including E 24
certification, Safety certification, EMC test certification, Tuv-Rheinland
certification and more.

CERTIFICATE ISO 9002

Products tested in the field x3
with global certification
(TUV, FCC, E-24, and EMC)
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